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Gonfirming our telephone discussion of & Harch 1980, we are pleasad to
rosubmit our proposal to furnish maintensnce services to duta processing
equipment instalied at your Washiangton, D. €., facility for tho periodccome
mencing 1 April 1960 und expiring 31 March 1861, Our proposal! to furnish
meintsnance services (s Sbsed upon reassionment of @ fully quaiified Field
Enginaer to be available on & ?uél time bBasie ot your faciiity during wormal
working hours in order to furnish routine preventive muintenance, emergescy

itrvice, oparator training, ete., as neccessary to ensure optimum equipment
serformance on a continuing basis.

Yo 4re proposing to furnish o Fleld Engincer fully quulified in suintendnce

STATOTHR ©f 21l standerd tvpes of NN :<:icrent und who has recelved
additional factory training in myintenance of the more complex items of
equipment installed at your faclliity, ramaly, the Nedir Determining Bevics
and the Elcetroplotier Model M systems. Juring the inftial phaces of the
proposed maintensnge program, additional training will be given to our Field
Engineer in mointenznca of equipment originatly supplied by other menufag-
Lurers.

Acditionael backeup support will be furnished to the 2sslgned Field Enginser
by our Technical Liaison staff at Los Angeles who will compile o technical
library of menufucturers' instruction moausls and develop a routine preven-
tive maintenance procsdure compliete with chaek lists to assist cur Fiald
fagineer in poerforming maintenance serviges to your equipment in an officient,
srofessional. nanner.

The Field Enginoer to be assigned will pocﬁeas SELRET cleer&nsa and is among
the list of Field Engineers previously submitied to you for €leeranca, To
the bast of cur knowledge, this indivié:33 is eligible for the security
clearance required by your using orgenizuticn.

Gur propesal is buséd upon fmvnia%inq the serviceos of our Field Engincer

during normal working hours. Although working hours for Fisgld Enginecrs ara
ncrmally from GBOO to 1700 hours, Monday through Friday inclusive, it is our
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understunding that in order to meet the requirements of your using persoancl

it moy be necessary to revise normal vorking kours accerdingly. In order to
ensure the avallability of our Field Engineer for service work outsida nor-

mal working hours, (i.e. in excess of eight hours per day or forty hours per
weck), w@ have included an overtime service rate. |t is also our understanding
that overtime work will be performed only at the request of using personnel

and will, in any case, be kept to the minimum.

_\ith respect to the cost of furnishing Field Engineering services for mainten~
ance of your equipment, we wish to note the following:

1. Test equipment and special tools will be furnished by the using facility;
thorefore, the cost of furnishing these materiuls hes been reduced from
our originul estimate to include only those hand tools and standard
portable test equipment required by our Field Engincer.

2. Since we understand that our Field Engineer will be responsible to the
using personnel for muintenance scheduling, ete., @ minimum of direct
supervision will be required; accordingly, these costs have been.sub= -
stantially reduced from our original estimate.

3. Based upon a better understanding of your technical requirements which
necessituted o ravision of our original maintenance program and a cure=
ful review of the original estimsted costs, ve have revited the rutes

STATOTHR spplicuble to your facility. We are proposing to furnish a Field Engineer
to be available on a full time bauis at your facility 3t a cost of-
per year, 45 shoun in our Cost Propasal attached.

Ve trust this will provide you with sufficient information to evaluute our
‘proposal and enable us to be of service to you.

Sincerely,

STATOTHR
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